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The annotation: This article deals with the use of language politeness in English and Uzbek,
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Introduction

Politeness in language is a very important aspect of communication. This can be
referred to as, tact’’. Normally conversation works best if both parties are cooperative. This
involves among other things avoiding speaking or behaving in a thoughtless and
inconsiderate manner. Politeness is regarded as the linguistic expression of social
relationship. Politeness is crucial to the construction and maintenance of social relationships,
politeness in communication goes to the heart of social life and interaction, and indeed it is
probably a precondition for human cooperation in general. J. Lebbok said:,, It is more
important to be polite with people than to be more talented for achieveing success in life”[
ziyouz.com]. The simple word, Thank you” which everybody knows, stems from the Latin
word tongere. Loosely translated, the expression might read “I will remember what you have

done for me”.[Wikipedia.com]

The great Uzbek thinker Navoi said: ,, Husn jamoli yo’q odam shirin so’z bo’lsa,
go’zal va shirin so’zi bilan barchani qo’lga oladi”. [Mahbub ul-qulub]. Alisher Navoi urged

people to be polite in his works, too.

First of all, the word polite comes from the mid-13™" Latin politus, which means “refined”

or “elegant”. Showing consideration for others, using tact, and observing social norms are
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the qualities of being polite.[ https://www.vocabluary.com]. Every linguistists admit that

Robin Lakoff has been considered as the mother of modern politeness theory since she was
prior to study it from pragmatic perspective. Lakoff defines politeness as “a system of
interpersonal relations designed to facilities interaction by minimizing the potential for
conflict and confrontation inherent in all human interchange”.[Talking power: The Politics in
language in our lives.1990]. According to Lakoff, there are three types of politeness: distance

politeness, deference politeness and camaraderie politeness.

1. Distance politeness shows equality between the participants. It is typical in the middle
and upper classes in most of Europe for a very long time.

2. Deference politeness is a type of politeness is characterstic of many Asian societies. It
is preferred model of interaction for women, especially when talking to men.

3. Camaraderie politeness considers that interaction and connection are positive ideas. In

this type, to be open and nice is to be desirable and adorable.

Politeness is the practical application of good mamnners or etiquette, however, it can vary
differently in a different , namely, what is considered polite in one culture can sometimes be
quite rude or unusual in another cultural context. In my opinion, politeness can shows the
people’s culture, spirituality, and their traditions. Every nations differ from their culture. So,
their polite forms are different, too. Politeness is conventionally attached to certain linguistic
forms and formulaic expressions, which may be very different in different languages and

cultures.
In this article, we talk about language politeness in English and Uzbek.

English speakers value politeness over almost everything else. You can speak the most

perfect English, but if you appear rude, other people won’t want to talk to you.

The truth is, the English language is full of little niceties and formalities, and ignoring
them can make you come across as rude or unprofessional. If you have a slight accent or it is
clear English is not your first language. English speakers will hopefully realise any
impoliteness is not intentional, but it is always best to focus on learning the correct customs.

Moreover, in some formal situations, such as job interviews, meetings with clients or
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collegues, appoinments with doctors or simply when requesting help or information, it is

important to make the best possible impression by speaking in a polite way. Some English

linguistic scientists explained how to form language politeness in English in their works.

Crystal believes that using the past tense, such as “did you want to go?” is more polite than

using the more direct or the present tense (do you want to go?).[The Cambridge

Encyclopedia of the English language.1995]. We should mention that ‘please’, thank you’

like these polite word are installed by parents into English children’s brainsfrom around age

3. One linguistic scientist Yule assures that typical patterns staring with model such as (can

you? Could you?) or ( will you?, would you?) are normally used to make a language

politeness. [The Study of Language.1828].

In this article, there are some quick tips to form language politeness in English:

1.

We shouldn’t make orders. We would say “can you do this, please?” or “Would
you mind doing this?”

Show respect for other people’s opinion.English speakers use a range of “softening
phrases” to appear less inflexible. “It’s kind of hot in here. Can | open the
window?”’

Use the magic words. Please, Thank you, Sorry, Excuse me, my pleasure, Have a
good day, Take care and so on.

Ask for permission. If you want to do something, ask before you do it!

Do you mind ifI....

Is it ok if I....

Make it easy for the other person to say no. When you are less direct with other
people, you give them space to refuse a request or say “no” without losing face. “ I

was wondering if we could talk about a pay rise”.

Politeness allows people to perform many inter-personally sensitive actions in a

nonthreatening or less threatening manner. So, we can see the English people follow rules of

language politeness in their daily life.

In Uzbek nationality, politeness is one of the most important form of manners over the

centuries. In every corner of our literary and historical monuments, we come across
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exemplary words in one of the two sentences. Because it is a conversation based on life

experiences. Our ancestors’ life experiences are based on polite manners. In every Uzbek
family, parents teach their children to be polite, use polite language for everybody. For
Example, in every parts of the day, when we face the elder, strangers, we get used to say

“Assalomu alaykum!”

The word “Assalomu alaykum” has got a deep meaning. Assalomu alaykum comes
from the Arabic word salaam, which means “peace”. The word alaykum is the word ala,
which means “on”, combined with a suffix that changes the meaning into “upon you”.
Assalomu alaykum literally means “peace be upon you”. It is used as a greeting within

Muslim communities. [ www.dictionary.com.slang ]

Politeness is the sweetest word in dealing with people. To have that quality indicates
that the person has a cultured and beautiful demeanor. Politeness clarifies the mood of the
interlocutors, the mood to please, to comfort: to please and acceptance is an expression of

sincerity. [ Bekmirzayev.N. Notiqlik san’at asoslari.2005]

The Uzbek appeal to the beloved with sweet words. “Gulim” from Uzbek means- you
are my sweetheart, you are my flower. Uzbek culture expresses warmness, spring, beauty
and it should be mentioned that the delicate and beautiful girls resemble to flowers.[
International Journal of Science and Research. 2019] The word “ sun” is relevant to Uzbek
language politeness. Parents appeal to their children as “quyoshim o’g’lim, quyoshim qizim”

means “light of my life”.
In Uzbek, there are some rules how to use language politeness:

1. A smile should be enriched. That is, they are better than others to make our faces clear
when we speak to impress extremely necessary.

Observe the word carefully, think of the end. Don’t give up, just think.

You need to know how to use words

It is important to understand the responsibility of the word.

o & WD

One of the conditions of sweetness and gentleness is sound to lower, to speak softly. [
U. Hoshimov. Daftar hoshiyasidagi bitiklar.2005]
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Conclusion

To sum up, language politeness is in human perfection. It is very important in the
beauty of life. It can show country’s culture, customs, traditions and also its people’s view of
the world. It helps us to create a sincere relationship and communication between our

friends, the beloved.
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